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Who we are 
Blick Rothenberg is a leading independent accounting, audit, advisory and tax practice, based in central London. Our 
clients range from global groups and listed companies to owner-managed businesses, private individuals and 
charities.

We work with companies across a breadth of sectors including Financial Services, Property & Construction, 
Professional Services, Retail and Technology.

To find out more, please visit: www.blickrothenberg.com
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What is the turnover of your business? 

How many staff does your business employ?

Which sector does your business operate within?

As the UK takes its first steps towards re-opening the economy after lockdown, the 
Government must introduce the policies, measures and support that UK businesses 
need to adapt and grow in the new world. 

We surveyed more than 120 companies between 
24 June and 3 July 2020 to identify what they 
believed the Government’s priorities to kick-start 
the UK economy should be.

Although it will come as no surprise that the  
ongoing health and economic impacts of  
COVID-19 continue to cause extreme uncertainty, 
survey respondents revealed that the ambiguity 
caused by Brexit is also a real issue. 79% of  
respondents said that the Government must 
agree a trade deal with the EU, and 39% with  
non-EU countries, as soon as possible to provide  
a clear landscape for businesses over the next 
two years. 

At the same time, over half (54%) of the  
businesses we surveyed are calling for support 
with employee costs, particularly in relation to 
retaining, hiring and training employees as well 
as adapting the business for flexible and agile 
working. 

Confidence and clarity are key to allow businesses 
to plan and invest for the long-term. 51% of  
businesses said that a loss of consumer  
confidence was the single biggest threat to their 
business, and two-thirds (66%) suggested that a 
reduction in VAT would help stimulate household 
expenditure.

Our survey concluded that UK small and 
medium-sized businesses (SMEs) are prepared to 
pay their fair share of tax with almost half (43%) 
of respondents saying that they do not support a 
reduction in the rate of Corporation Tax. Business 
and entrepreneurs understand their responsibility 
and do not see paying tax on profits as a moral 
dilemma. What they do want is a stable economic 
environment which sees both the Government 
and private sector playing its part in allowing 
businesses to generate profits. Government policy 
needs to support this. Milan Pandya, Head of Audit, Assurance & Advisory

Blick Rothenberg

SMEs are asking for support in the following key areas:

• Reduction of VAT to at least 15% for a two-year period (83% 
agreed).

• Support for employee costs, specifically: 
•  grants for training; hiring staff and support for creating an  
    agile/flexible way of working (51% agreed). 
•  reduction in the rate of employer’s National Insurance to 10%     
    (27% agreed).

• Reduction in business rates and taxes (77% agreed).

• Enhanced tax measures and reliefs to support greater capital 
expenditure and innovation (45% agreed).

• Government supported credit insurance over the next 12-24 
months (one in three agreed).

• Reinstatement of the Entrepreneurs’ Relief lifetime limit to 
£10m (57% agreed). 

• Financial support to further promote sustainability and  
environmentally-focused ways of working (26% agreed it was 
one of the most important policy decisions).

• Extension of mortgage terms for homeowners to encourage 
household expenditure to continue beyond the potential initial 
pent-up demand period (21% agreed, and this was second-only 
to reducing VAT).

To the right you can find an overview of the types of businesses 
that completed our survey and over the following pages a full 
breakdown of the survey results. Finally, we share a copy of the  
letter that we sent to the Chancellor of the Exchequer on 6 July 
2020 to lobby on behalf of our clients and the UK’s SMES.

Not for profit

Manufacturing

Leisure & Hospitality

Financial Services

Business Administration & Support

Professional Services

Wholesale & Retail

Technology

Property & Construction

Other

4.39%
6.14%

7.02%

7.02%

4.39%

14.04%

14.91%

6.14%

11.40%

24.56%

Executive Summary 
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Question 1 

Which of the following Government support measures have you taken advantage of to date? 
[Select all that are relevant] There were a total of 213 measures selected by respondents.

None of the above

VAT deferral and HMRC Time-to-Pay Arrangements

Business rates holiday and cash grants

Coronavirus Large Business Interruption Loans Scheme or Coronavirus 
Business Interruption Loan Scheme, or Bounce Back Loan Scheme

Coronavirus Job Retention Scheme grant60.66%

25.41%
16.39%

50.82%

21.31%

Question 2 

What is the single greatest threat to your business’ survival over the next 12-24 months? [Select one]  
There were 122 responses to this question.

1.64%1.64%

Lack of resilience in your supply chain

Lack of availability of adequate funding

Considerable loss of sales due to damaged customer confidence

Ability to innovate or implement other strategic change decisions

Ability to access and retain suitably skilled personnel

Lacking the financial resilience to survive a second or extended lockdown

Not having a company culture that embraces change and uncertainty

8.20%

10.66%

50.82%

8.20%

1.64%

17.21%

3.28%
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Question 5 

What is the key policy decision that the Government needs to introduce in order to encourage household 
spending again? [Select one] There were 122 responses to this question.

Reduce VAT

O�er a means-tested grant for qualifying expenditure on household items 
over £500

Extend the length of the protection for residential tenants from eviction

Extend mortgage terms to prevent monthly repayments increasing after 
the mortgage holiday

21.31%

9.02%

3.28%
66.39%

Question 6 

There is a suggestion that the Chancellor may change the UK VAT rate. Which one of the following would 
you support? [Select one] There were 122 responses to this question.

Reduce employment costs

Leave the VAT rate unchanged

Reduce the VAT rate to 15% for two years

Reduce the VAT rate to 15% for the remainder of this Parliament

Reduce the VAT rate to 12% for one year

Increase the VAT rate to 25%

18.03%

25.41%

39.34%

13.93%

3.28%

Question 3 

What is/are the most important financial measures that the Government needs to introduce today to  
directly support your business over the next 12-24 months? [Select up to three]  
There were 253 measures selected by respondents.

Reduce employment costs

Reduce business rates

Incentivise capital investment from the private sector

Encourage expenditure on research and development

Encourage capital expenditure

Reduce business taxes

30.33%

14.75%

31.15%

38.52%

54.10%

38.52%

Question 4 

What are the most important policy decisions that the Government needs to make to support the UK  
business community over the next 12-24 months? [Select up to three]  
There were 289 policy decisions selected by respondents. 

1.64%1.64%

O�er greater incentives to promote sustainability to ensure it remains 
high on business agendas

O�er greater incentives to promote a long-term view on capital 
investment and return on investment from external investors

Increase investment in infrastructure projects

Agree trade deals with non-EU countries

Agree a trade deal with the European Union (EU)

Provide Government-backed credit insurance to support the SME market

Provide greater equity or long-term debt investment in private sector 
businesses

78.69%

39.34%
31.15%

22.13%

26.23%

28.69%

10.66%
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Question 9 

The UK Corporation Tax rate was expected to fall to 17% from 1 April 2020, but the Government reversed this 
measure. Should the Government now re-introduce this Corporation Tax reduction?  
There were 122 responses to this question.

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree36.07%

20.49%

23.77%

9.84%

9.84%

Question 10 

At Rishi Sunak’s first Budget as Chancellor, he reduced the Entrepreneurs’ Relief lifetime limit from £10m 
to £1m. Should the Government reverse this decision? There were 122 responses to this question.

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

32.79%

23.77%

32.79%

6.56%
4.10%

Question 7 

What long-term changes has the Coronavirus pandemic either introduced to, or accelerated within, your 
business? [Select up to three] There were 253 long-term changes identified by the respondents.

Diversification

Digitalisation

Change in the culture and core values

Change in supply chain and wider policy on stock-holding levels

Agile working

Focus on financial stability

Restructuring and re-focus on core activities

International expansion

None of the above

67.21%

15.57%

12.30%

42.62%

9.84%

40.16%

5.74%

31.97%

4.92%

Question 8 

Which of the following measures do you consider to be most attractive to encourage new employment  
within your business? [Select one] There were 122 responses to this question.

1.64%1.64%

Introducing new tax policies which allow tax relief and reimbursement 
for employees for home working to promote agile, part-time and 
flexible working

One-o� Government grants to support employee training programmes

Reduction to employers’ National Insurance to 10%

A temporary one-year holiday for employers’ National Insurance

22.13%

27.05%

13.93%

36.89%
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Maintain expenditure and tax 
rates - except possibly VAT 
and employers 
National Insurance - and 
borrow while interest rates are 
zero. Recognise that avoiding 
a ‘hard Brexit’ is even more 
important than a Budget, as it 
would swamp any budgetary 
measures, impoverishing the 
country as a whole.

Reduce Business rates 
across all rateable types.
Focus on broad consumer 
spending confidence.

Create a clear policy on tax 
for the rest of Parliament. 
It is hard for businesses 
to plan their approach to 
investment and expansion 
with the prospect of 
penalising tax rates coming 
around the corner.

Increase Enterprise 
Investment Scheme (EIS) 
benefits for investment in 
private sector  PAYE flexibility 
/ deferral.

Increase the personal 
allowance by £1,000. Increase 
Income tax by 1%. Leave 
Corporation Tax as it is but 
reduce VAT.

Put massive investment into 
training for millennials hit by 
unemployment, focused on the 
core industries that will help 
the UK prosper over the next 
10 years.

Reduce vat on boat hire as we 
compete with non-VAT-able 
accommodation. Reduce VAT 
for the hospitality, travel and 
leisure sectors who have been 
the worst affected industries 
by COVID-19.

Question 11 

Which policy change(s) would you recommend the Government takes forward at the next Budget?  
Highlights of the open-ended question follow below.

Adopt a policy of offering 
as much support as 
possible to the high street. 
Stores could perhaps 
appoint a minister to 
champion how the high 
street might survive in 
parallel with online retail.

Introduce an agricultural bill 
to promote UK farming on a 
sustainable basis, and invest 
in local and regional 
infrastructure which 
supports local businesses 
rather than large 
corporations.

Initiate any measures that 
increase disposable 
income in consumers’ 
pockets and rebuild 
demand.

Adopt a balanced approach 
to capital investment on 
public sector projects while 
incentivising private sector 
investment.

Extend the Coronavirus Job Retention scheme 
for businesses that have been impacted the 
most. Use the model in Australia whereby 
businesses who can illustrate a large reduction 
in turnover can obtain the grant for a longer 
period of time. 
Longer-term, to save the high street, there 
should be a policy to bring online businesses 
and physical retail stores onto a level playing 
field as much as possible. Given physical stores 
are key for commercial landlords who will be 
losing income through the trend to work from 
home, online businesses with limited rent and 
rates should pay some sort of online business 
rates.

Following the dramatic impact 
on the supply chain, create 
more certainty in trading with 
other countries post-Brexit.

Heavily promote and incentivise 
investment in the green agenda, 
including home insulation, EV 
charging network, power  
generation, review solar subsidy, 
tidal lagoons and carbon capture. 
Nothing short of a revolutionary 
green agenda is required to 
transform the economy and 
create employment.

££

https://www.blickrothenberg.com/insights-sign-up-form/
https://www.blickrothenberg.com/insights-sign-up-form/


15Get all the latest Blick Rothenberg insights in your inbox. Sign up online at blickrothenberg.com/insights14Get all the latest Blick Rothenberg insights in your inbox. Sign up online at blickrothenberg.com/insights

The Rt Hon Rishi Sunak MP 
Chancellor of the Exchequer 
HM Treasury 
1 Horse Guards Road
London
SW1A 2HQ

Monday 6 July 2020

Dear Chancellor

Businesses are calling for medium-term certainty and stability but are not looking for hand-outs

In your announcement on 8 July, it is vital that you listen to the voice of small and medium-sized businesses (SMEs) that make up over 
99.9% of the UK business population. 

More than 120 companies that we surveyed between 24 June and 03 July are crying-out for you and your Government colleagues to create 
a stable environment. This will enable them to make strategic decisions which they cannot currently do as there is too much uncertainty.

It is asking too much of businesses to continue to take risk and invest in the current environment. Therefore, it is imperative that measures 
are introduced which instil confidence and provide a clear and stable pathway for businesses to plan ahead.

Although it will come as no surprise to you that the ongoing health and economic impacts of COVID-19 continue to cause extreme 
uncertainty, the ambiguity caused by Brexit is also a real issue. Nearly 80% of respondents to our survey said that the Government must 
agree a trade deal with the EU and 39% with non-EU countries as soon as possible to provide a clear landscape for businesses over the 
next two years. 

At the same time, over half of the businesses we surveyed are calling for support with employee costs, particularly in relation to retaining, 
hiring and training employees as well as adapting the business for flexible and agile working. 

Confidence and clarity are key to allow businesses to plan and invest for the long-term. Over 50% of businesses said that a loss of 
consumer confidence was the single biggest threat to their business, and over two-thirds suggested that a reduction in VAT would help 
stimulate household expenditure.

Our survey concluded that UK SMEs are prepared to pay their fair share of tax with almost half of respondents saying that they do not 
support a reduction in the rate of Corporation Tax. Business and entrepreneurs understand their responsibility and do not see paying tax 
on profits as a moral dilemma. What they do want, is a stable economic environment which sees both the Government and private sector 
playing its part in allowing businesses to generate profits. Government policy needs to support this. 

In summary, SMEs are asking for your support in the following key areas:

• Enhanced tax measures and reliefs to support greater capital expenditure and innovation
• Reduction in business rates
• Support for employee costs, specifically: 

•  grants for training; hiring staff and support for creating an agile/flexible way of working; 
•  reduction in the rate of employer’s National Insurance to 10%

• Government supported credit insurance over the next 12-24 months
• Financial support to further promote sustainability and environmentally-focused ways of working
• Reduction of VAT to at least 15% for a two-year period
• Extension of mortgage terms for homeowners to encourage household expenditure to continue beyond the potential initial pent-up 

demand period
• Reinstatement of the Entrepreneurs’ Relief lifetime limit to £10m. 

The above survey results also represent the feedback we have received through conversations with our wider client base. Those clients 
fall into a diverse range of industry sectors ranging from retail, manufacturing, property & construction to technology, charities, financial 
services and healthcare. As a top 20 UK accountancy firm, we are dedicated to supporting our SME clients and the entrepreneurs leading 
these businesses.

The unprecedented support measures you have implemented to date have been thoroughly appreciated by businesses and employees, 
providing a lifeline during lockdown. However, today we are asking you to look at the conclusions we have drawn and to put together a plan 
for SMEs that builds upon the platform you have already created.  

I would be delighted to have the opportunity to discuss the above in greater detail with you and/or your office. 

Yours sincerely,

Milan Pandya, Head of Audit, Assurance & Advisory

Letter to Government
An Open Letter to The Chancellor of the Exchequer, Rishi Sunak

16 Great Queen Street 
Covent Garden 
London WC2B 5AH
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